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Pure Protect 

The provisions of this Additional Terms Attachment are in addition to and prevail over the General Terms of the Dynamix 
Group Customer Agreement for sales of Pure Protect™, an offering of Pure Storage, Inc. (“Pure”). Capitalized terms not 
defined inline are defined in the General Terms of the Dynamix Group Customer Agreement or in Section 6 of this Attachment.  

1. Terms of Use 

 Pure Protect will be provided by Pure under the terms of the Pure End User Agreement and Pure Protect Terms of Use 
(together, the “Terms of Use”). 

2. Third Party Solutions 

 Customer may utilize Pure Protect with non-Pure, third party software products, services, or solutions 
(collectively, “Third Party Solutions”).  Customer acknowledges and agrees that: (a) Customer is exclusively responsible 
for the procurement and maintenance of all Third Party Solutions; (b) Pure is not responsible for any Pure Protect support 
or maintenance issues to the extent those issues arise from any Third Party Solutions; and (c) Customer’s use of any Third 
Party Solutions is at Customer’s sole cost and expense. 

3.  Invoicing 

Reserve Capacity is invoiced in advance at the Reserve Rate according to the billing frequency specified in the Sales 
Quote.  Reserve Capacity can be increased but cannot be reduced during the Subscription Period. 

On Demand Capacity is calculated by Pure according to the Terms of Use and invoiced in arrears at the On Demand Rate 
according to the billing frequency specified in the Sales Quote.  

By Customer’s acceptance of the Sales Quote, Customer commits to pay for Pure Protect for the entire Subscription 
Period and agrees that payment is not contingent upon Customer’s issuance of any additional purchase orders or other 
approvals.   

4.  Term 

Unless otherwise set forth in the Sales Quote, the start date of any Subscription Period shall be upon Pure’s acceptance 
of your order. Upon expiration of the initial Subscription Period, Pure Protect will automatically renew for subsequent 
12-month terms, unless Customer provides Dynamix and Pure written notice of its intent not to renew at least 60 days 
prior to the expiration of the then-current Subscription Period.  

In the event Customer provides 60 days’ notice that it wishes not to auto-renew as described above, Customer may (i) 
provide notice of termination and will have 30 days after the Subscription Period to migrate data off of Pure Protect prior 
to Pure removing Customer’s Pure Protect access; or (ii) provide notice of its wish to solely continue On Demand usage 
without a Reserve Capacity commitment, where Customer may continue utilizing Pure Protect after the Subscription 
Period and will incur On-Demand charges (at the On-Demand Rate) based on all capacity used, which it agrees to pay to 
Dynamix. 

5. Modification Date 

 Dynamix last modified these Additional Terms on August 18, 2025. 

6. Definitions 

On Demand Capacity means any utilization of the applicable Pure subscription above and beyond the Reserve Capacity. 

On Demand Rate means the rate specified in the Sales Quote for On Demand Capacity. 

Pure Protect means Pure’s service that is delivered to Customer on a subscription basis and provided under the Terms 
of Use.  

Reserve Capacity means the minimum usage commitment of the applicable Pure subscription for an agreed upon 
Subscription Period. 

https://www.purestorage.com/docs.html?item=/type/pdf/subtype/doc/path/content/dam/pdf/en/legal/pure-enduser-agreement.pdf
https://www.purestorage.com/legal/pure-protect-terms-of-use.html
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Reserve Rate means the rate specified in the Sales Quote for Reserve Capacity. 

Subscription Period means the time period specified in the Sales Quote during which Pure Protect is available to 
Customer. 

 

 
 

 

 


